
 
May 1, 2020 
 
Dear Resident Family Member: 
 
As we all continue to watch the numbers of confirmed COVID19 cases in Minnesota climb each day, I remain 
thankful that we have succeeded up to this point at keeping our campus free of this disease.  I am also grateful 
for the amazing staff we have working on this campus.  The care and compassion they show in caring for our 
residents – your family members - during this very difficult time is second to none in my opinion. 
 
We are continuing to follow all guidance put out by the numerous governmental agencies who regulate every 
aspect of our operations.  We also successfully passed our focused survey inspection with the MN Department 
Health this week.  They reviewed our policies on infection control, emergency staffing plans and observed the 
staff while providing resident care.  They specifically complimented the staff on their attention to the infection 
control processes that have been put in place.   
 
Residents are still remaining in their rooms with meals served to them on trays in their doorways.  Activities 
is continuing to hold activities in the hallways where the residents are able to join in from the doorways of 
their rooms.  Thankfully, we have been able to continue to offer resident favorites like bingo as well as races 
with remote control cars and theme days with special treats like root beer floats.  Please check out our 
Facebook page to see what the residents and staff are up to.  
 
Now that the weather is turning nicer, the staff have been assisting residents with going outdoors in our 
courtyard.  This is a very coordinated process to ensure resident safety as exposure is still a risk even in the 
outdoors.  The regulatory guidance still does not allow visitors – even in the outdoors – so we will not be able 
to allow families access to the courtyard for outdoor visits.  I’m hopeful that this will be allowed at some point 
but I have no estimate of when that might be. 
 
We continue to offer options for face to face communications using technology and many of you have been 
taking advantage of this option.  I want to encourage you to utilize these options to stay connected to the 
residents as this is very important to them.  They miss you as much as you miss them.  I’d also like to remind 
you to provide your email to our Social Services department so we can provide you information quickly if the 
need were to arise. 
 
Lastly, I want to thank all of you for your continued support and cooperation during this crisis.  We know this 
hasn’t been easy and with no clear end in sight, we appreciate your continuing to work with us in achieving 
our goal of staying COVID free. 
 
Sincerely, 
 
Deb Reitmeier, LNHA, HSE 
Administrator/President 


